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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims: y/ ^/ 

Please cancel claims 11 and 12 without prejudice. Please amend claims 1, 4, 6, 9, and 10 
as follows: 

1. (currently amended): A computer implemented method for evaluating the 
performance of a cashier operating a point of sale (POS) station o f storing a r e tail performafiee- 
motrio rooord, the r e tail p e rformanc e m e tric r e cord b e ing a function of a retail performance 
m e tric typo and a r e tail performanc e metric? including tho timo olapood waiting for and receiving 
an input , comprising the steps of: 

receiving an input indicative of an event occurring at a point of sal e (t he P OS} station- 
during a transactio n, wherein the event occurring at the POS station is a scan operation, a 
weighing operation, a key operation, or a tender operation; 

recording an entry record in response to the input received, the entry record including a 
time stamp; 

detennining tfeea retail performance metric and a retail performance metric t ype e fbased 
on the input received at the POS statio n during the transaction; 

reoording an e ntry r e cord indicativ e of th e input r e c e iv e d; 

recording a retail performance metric record including the retail performance metric and 
the retail performance metric typ e during a transaction, the retail performance metric including 
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the time elapsed waiting for and receiving the input; and 

associating the retail performance metric record with the entry record: 
repeating the steps of receivin g an input, determinin g a retail performance metric - 
reoording th e e ntry record, and recording the retail performance metric record for a nother 
plurality of events during the transaction , and associating the retail performance metric record 
with the entry record: and 

storing the retail performance metric records associated with the entry record for 
utilization in evaluating the performance of the cashier operating the POS station . 

2. (original): The method of claim 1, wherein the entry record includes an entry 
identifier field and the recording the retail performance metric record step comprises adding the 
entry identifier field value of the entry record associated with the retail performance metric to the 
retail performance metric record. 

3. (original): The method of claim 1, wherein the retail performance metric record 
comprises an entry identifier field, a type field, and a time field. 

4. (currently amended): A computer implemented method for evaluating the 
performance of a hardware component connected to a point of sale (POS) statio n of otorinc a 
retail performance) motrio rooord, tho rotail performanc e m e tric r e cord b e ing a function of a tim e 
type category and a retail performanc e metric including tho time elaps e d waiting for and 
receiving an input, comprising the steps of: 

receiving an input indicative of an e v e nt occurring the operation of the hardware 
component a t a point of Gal e (t he P OS} statio n during a transaction ; 
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recording an entry record in response to the input received, the entry record including a 
time stamp: 

determining tbea time type category of the input received at the POS statio n during th e 
transaction related to the operation of the hardware component; 

determining a retail performance metric, the retail performance metric being a function of 
the time type category and including the time elapsed waiting for and receiving the input: 

associating the retail performance metric record with the entry record: 

recording a retail performance metric record including the retail performance metric and 
the time type category, the retail performance metric including the time elapsed waiting for and 
receiving the input; a»d 

repeating the steps of receivin g an input, determinin g a time type category, determining a 
retail performance metric, associating the retail performance metric with the entry record a nd 
recording for a plurality of events during tho tronoaotion the retail performance metric: and 

storing the retail performance records associated with the entry record for utilization in 
evaluating the performance of the hardware component . 

5. (original); The method of claim 4, wherein the time type category includes a time type 
category identifier field and the recording the retail performance metric record step comprises 
adding the time type category identifier field value corresponding to the determined time type 
category of the entry record to the retail performance metric record. 

6. (currently amended): A computer implemented system for evaluating the performance 
of a cashier operating a point of sale (TOS) otoring a retail porformanoo motrio rooord, tho rotail 
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performanc e m e tric r e cord b e ing q function of tho rot ail p e rformanc e m e tric typo and a retail 
p e rformance m e tric including th e tim e e lapsed waiting for and receiving an input, comprising: 
a processor for receiving and transmitting data; and 

a memory coupled to the processor, the memory having stored therein sequences of 
instructions which, when executed by the processor, cause the processor to perform the steps of: 

te-receiveing input indicative of an event occurring at a th ep oint of Gale (POS) 
station during a transaction wherein the event occurring at the POS station is a scan operation, a 
weighing operation, a key operation, or a tender operation?; 

recording an entry record in response to the input received, the entry record 
including a time stamp: 

determineing &ea retail performance metric fRPM) and a retail performance 




metric t ype e ibased on the input received at the POS station during th e transaction, r e cord an 
entry r e cord indicative of tho input r e c e iv e d,; 



recor ding a retail performance metric record including the retail performance 
metric and the retail performance metric type during a transaction, wherein the retail 
performance metric including the time elapsed waiting for and receiving the input?; 

associating the RPM record with the entry record; a nd rep e at th e otepo of 
r e c e iving, determining, r e cording th e e ntry r e cord, and r e cording th e r e tail p e rformanc e m e tric 
record for a plurality of e vents during th e transaction 

repeating the sequences of instructions of receiving an input, determining a RPM 
record, and associating the RPM record with the entry record to evaluate the performance of the 
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cashier operating the POS station: and 

storing the retail performance metric records associated with the entry record for 
utilization in evaluating the performance of the cashier operating the POS . 

7. (original): The system of claim 6 wherein the memory further includes sequences of 
instructions which, when executed by the processor, cause the processor to record the entry 
record including an entry identifier field and to record the retail performance metric record by 
adding the entry identifier field value of the entry record associated with the retail performance 
metric to the retail performance metric record. 

8. (original): The system of claim 6 wherein the retail performance metric record 
comprises an entry identifier field, a type field, and a time field. 

9. (currently amended): A computer implemented system fo r storing a retail 
p e rformonoo metric rooord evaluating the performance of a hardware component connected to a 
point of sale (POS) station? th e r e tail performanoe metrio^eGord b e ing a funotiofrof a tim e typ e 
category and a r e tail p e rformanc e metrio including th e tim e e laps e d waiting for and r e c e iving an 
input, comprising: 

a processor for receiving and transmitting data; and 

a memory coupled to the processor, the memory having stored therein sequences of 
instructions and tim e typ e cat e gori e s w hich, when executed by the processor, cause the processor 
to perform the steps of: 

tes-eceiveing input indicative of an e v e nt ooouirin gthe operation of the hardware 
component at a point of sale (POS) statio n during a transaction,; 
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recording an entry record in response to the input received, the entry record 
includes a time stamp; 

determinable 4hea time type category of the input received at the POS station- 
during th e tronoaotio n and a retail performance metric (RPM) wherein the retail performance 
metric being a function of the time type category and including the time elapsed waiting for and 
receiving the input? : 

associating the RPM record with the entry record; 

recording a retail performance metric record including the retail performance 
metric and the time type category, wherein t he retail performance metric including the time 
elapsed waiting for and receiving the inputs and rep e ating th e stepo of r e ooiving, dotormining y- 
ond r e cording for a plurality of ovonto during tho tronoaotion 

repeating the sequences of instructions for receiving an input, determining a time 
type category, and associating a retail performance record with the entry record; and 

storing the retail performance records associated with the entry record for 
utilization in evaluating the performance of the hardware component connected to the POS 
station . 

10. (currently amended): The system of claim 9 wherein the time type category includes 
a type category identifier field, wherein t he memory further includes sequences of instructions 
and timo typo categories including tim e a typ e cat e gory id e ntifier fi e ld which, when the 
sequences of instructions are executed by the processor, cause the processor to record the retail 
performance metric record by adding athe time type category identifier field value associated 
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with the time type category of the input received to the retail performance metric record. 
11. (canceled) 
^ 12. (canceled) 

13. (original): The method of claim 3, wherein the type field comprises an RPM type 
and/or a time type category. 

14. (original): The system of claim 8, wherein the type field comprises an RPM type 
and/or a time type category. 

Please add new claims as follows: 




15. (new): The method of claim 1, wherein the entry record and the retail performance 
metric record are written to the same transaction log. 

16. (new): A computer-readable medium whose contents cause a computer system to 
evaluate the performance of a cashier operating a point of sale (POS) terminal by performing the 
steps of: 

receiving an input indicative of an event occurring at a POS station, wherein the event 
occurring at the POS station is a scan operation, a weighing operation, a key operation, or a 
tender operation; 

recording an entry record in response to the input received, the entry record including a 
time stamp; 

determining a retail performance metric and a retail performance metric type based on the 
input received at the POS station; 
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recording a retail performance metric record including the retail performance metric and 
the retail performance metric type during a transaction, the retail performance metric including 
the time elapsed waiting for and receiving the input; 

associating the retail performance metric record with the entry record; 

repeating the steps of receiving an input, determining a retail performance metric, 
recording a retail performance metric record, and associating the retail performance metric record 
with the entry record; and 

storing the retail performance records associated with the entry record for utilization in 
evaluating the performance of the cashier operating the POS station. 

17. (new): The computer-readable medium of claim 16, wherein the entry record and the 
retail performance metric record are written to the same transaction log. 
fj 18. (new): The computer-readable medium of claim 16, wherein the entry record 

J includes an entry identifier field and the recording the retail performance metric record step 
comprises adding the entry identifier field value of the entry record associated with the retail 
performance metric to the retail performance metric record. 

19. (new): The computer-readable medium of claim 16, wherein the retail performance 
metric record comprises an entry identifier field, a type field, and a time field. 

20. (new): A computer-readable medium whose contents cause a computer system to 
evaluate the performance of a hardware component connected to a point of sale (POS) terminal 
by performing the steps of: 

receiving an input indicative of the operation of the hardware component at a point of sale 
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(POS) station; 

recording an entry record in response to the input received, the entry record including a 
time stamp; 

detennining a time type category of the input received at the POS station; 

determining a retail performance metric, the retail performance metric being a function of 
the time type category and including the time elapsed waiting for and receiving the input; 

associating the retail performance metric record with the entry record; 

recording a retail performance metric record including the retail performance metric and 
the time type category, the retail performance metric including the time elapsed waiting for and 
receiving the input; 

repeating the steps of receiving an input, determining a time type category, determining a 
retail performance metric, associating the retail performance metric with the entry record and 
recording a retail performance metric record; and 

storing the retail performance metric records associated with the entry record for 
utilization in evaluating the performance of the hardware component. 

21. (new): The computer-readable medium of claim 20, wherein the time type category 
includes a time type category identifier field and recording the retail performance metric record 
step comprises adding the time type category identifier field value corresponding to the 
determined time type category of the entry record to the retail performance metric record. 

22. (new): The computer-readable medium of claim 20, wherein the entry record and the 
retail performance metric record are written to the same transaction log. 
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